
Bag and tie all trash 
and place bagged 
trash in your provided 
container. No loose 
trash allowed.

HELPFUL REMINDERS 

	✓ Bag and tie all trash 
	✓ Double-bag all pet waste 
	✓ No oversized items allowed 
	✓ No sharp items or broken glass
	✓ Limit bags to 25 pounds or less 
	✓ Place all bags in provided container 
	✓ Place container outside your front door 

NO SERVICE HOLIDAYS 

	× New Year’s Day
	× Easter Sunday
	× Memorial Day
	× Juneteenth
	× Independence Day
	× Labor Day 
	× Thanksgiving
	× Christmas Eve 
	× Christmas Day
	× New Year’s Eve  

CUSTOMER CARESUITE™ 
RESIDENT PORTAL

ASK SERVICE QUESTIONS. 
REPORT A PROBLEM.  
LEARN MORE!
SCAN WITH YOUR  
CAMERA TO ACCESS.

mobile-screen-button 	 Sign up for Customer CareSuite™ 
resident text alerts and receive 
important notices on service outages, 
holidays, and more by text. 

calendar-days 	 Auto-load our pickup schedule into 
your personal calendar and receive 
service reminders for when to set out 
your trash!

Your trash will be 
collected by our team 
starting after 7:00 PM.

Place your provided 
container outside of 
your door between 
5:00 and 7:00 PM on 
scheduled pickup days.

Bring your container 
inside your residence 
once collection is 
complete. Containers 
left out may result in 
service interruptions. 
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MONDAY

7PM
TUESDAY

7PM
WEDNESDAY

7PM

YOUR WASTE COLLECTION SCHEDULE
PLEASE PLACE YOUR CONTAINER OUT BETWEEN 5:00 AND 7:00 PM. 

COLLECTION BEGINS AFTER 7:00 PM.
PLEASE BRING YOUR CONTAINER INSIDE ONCE COLLECTION IS COMPLETE. 

THURSDAY

7PM
FRIDAY

ban
SATURDAY

ban
SUNDAY

7PM

833.99.TRASH (8.7274) 
customercare@affinitywastesolutions.com  
affinitywastesolutions.com 


