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Resident Portal #allthethings 
 

The Resident Portal creates a central location for residents to pay online and communicate with the 

office.  Services currently offered include On-line Debit/Credit Card payments, eCheck/ACH payments, 

MoneyGram payments, On-Line Maintenance Requests, Concierge and other Services. 

 

Access the Resident Portal at www.lincolnapts.com or download the ResidentPortal app through your 

itunes store. 

 

 
To enroll via Mobile: 

1. Go to the itunes store and search ResidentPortal as one 

word. 

2. Download and/or update your current app 

3. Search for your community 

4. Enroll with name, email and tenant ID. Contact your leasing 

office for your tenant ID or alternate instructions if no tenant 

ID.  If already enrolled just enter your user name and 

password 
 

You can watch a video by going to 

https://www.entrata.com/resident-portal-app 

 

 

App benefits: 

1. Free download 

2. Pay by Voice option 

3. Photo Pay 

4. Rent Notify with push notifications 

5. Submit work orders 

6. One tap pay 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.lincolnapts.com/
https://www.entrata.com/resident-portal-app
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Go to www.lincolnapts.com > Select For our Residents > Then click on Resident Portal. 

  

To enroll via desktop:  

 

1. For first time users, go to the Create a New 

Account section.  You will only need to 

Enroll once.   

2. Contact your Leasing Office for your Tenant 

ID number.  If you have a roommate, they 

will have their own registration and ID 

number. Your leasing office will know if you 

have a tenant ID or not. If you do not, then 

enter the Unit number in the Tenant ID field. 

3. All fields are required. If you get another 

screen to enter last 4 of ss# and unit number, 

please enter both to proceed.   

4. A new screen will display to confirm your 

account. 

 

NOTE:  If you experience any difficulty 

while in the Resident Portal, please contact 

your leasing office or Entrata at 877-826-

9700 for customer support. 

 

 

 

 

General Information: 

 

1. Your resident home page is called a Dashboard.    

 

2. There will be more tabs to click through and will 

be different with every property. So, you may not 

have all the tabs seen in this screen shot.  

 

 

 

 

 

 

 

 

 

http://www.lincolnapts.com/
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Payments 
 

1. All available payments options will display with the associated Convenience Fee.  

 

2. Not all communities have integrations with the accounting software. This means some will have balance due 

correct and some will always show $0 balance. If that is the case you have to get the balance due from your 

leasing office to pay the amount due. You can always type over the $0 balance or suggested amount and enter 

the amount you want. 
 

PLEASE NOTE:  If available, Visa payments will require a phone authorization to complete the transaction. The number is 

866-756-0188 along with payment ID. All credit card convenience fees come from a 3
rd

 party provider. The management 

company does not collect any of these fees. 

 

 

3. From the Payment screen, click on the Recurring 

Payments link to view, add or delete Recurring Payments. 

The Visa option is not available for recurring payments 

because of the phone verification. 

 

*  You can have more than 1 recurring payment set up at a 

time.  Once you have created a recurring payment the date 

is set and cannot be changed.  If you need to change the 

date you will need to delete and create a new one. Do not 

try to edit as the payment is bookmarked with the info and 

date. 

 

4. Check with your community to see if they allow Variable 

Recurring Payments which will allow you to enter an 

estimated amount provided by the system (which is your 

rent) that will deduct the total balance due.  This amount 

would vary every month if you have utilities paid through 

the office. 
 

5. On the Payment screen, under the Stored Billing Info, you 

can view, add or delete Credit/Debit Card Account info 

and eCheck Accounts so that payments can be made faster 

without having to re-type account info for future transactions.  It is not recommended to edit payments but 

rather delete and set up as new. 
 

Note: You are responsible for deleting your recurring payment 

before you transfer, move or no longer occupy your apartment 

home. You do not have access once you have moved out. 

 

6. Use the Recent Payments link on the Payment Screen to 

track payments made to your account.  

 

*  The payment history is a good place to double check 

Payments.  If you don’t get a confirmation or you get a 

system error it is good to check this tab before 

submitting another payment. 
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MoneyGram 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Prior to paying rent with a MoneyGram Agent, the resident will need to retrieve his or her account 

number. The account number can be generated in ResidentPortal™ or through Entrata by the 

community. To access this information: 

 

a. Log into ResidentPortal. Select “Make A Payment” and proceed with the payment process. 

b. Select “Pay with Cash using MoneyGram” as the payment method. 

c. The information required to submit a payment will appear below (receive code, account number, and name 

on account). 

d. Click Print or Email Information tabs for detailed instructions. 

 

2. Once the resident retrieves the account number, they will need to find their nearest MoneyGram Agent 

location. 

 
a. The resident will fill out the MoneyGram Blue Form and hand it to the agent. 

b. The agent will enter that information into the computer. 

c. The resident will then pay with cash and the agent will process the payment and give the resident a receipt. 

d. Payment info is then sent to your property. 

e. You will then receive an email notification of confirmation. 
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Maintenance Requests 

 

1. Non- Emergency Maintenance can be requested 

in the Resident Portal.  Requests are only 

received during business hours.  If the leasing 

office is closed, the maintenance team will 

open the request the following morning.   

 

2. To create a Maintenance Request, click on the 

Maintenance tab then on the Submit a Work 

Order button. 

 

 

 

 

 

 

 

 

 

3. The Maintenance Request Page will display next.  Please fill out all fields completely and accurately.  

It is important that you list as much detail as possible to help the Maintenance Team resolve your 

problem.  

 

Note:  All fields with a Red Asterisk are required 

information.   

 

4. The Service Team will need to have Permission 

to Enter to complete the Maintenance Request. 

If you do not grant permission to enter then you 

will need to contact your leasing office for 

instructions.  

 

5. You can attach files or images in your work 

order as well. 

 

6. Be sure to click the Submit button to complete 

your request. 

 

7. Your Maintenance Request will be logged on 

your Resident Portal account so that you can 

track the status of the work.   

 

8. All maintenance requests will display up to 30 days. 
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Contact 

 

1. You can contact your leasing office through email by clicking on the Menu tab.  

 

2. Fill out the required fields and make sure you leave a good contact email or phone number if not 

already listed. Then be very detailed in what you need or would like to relay to your leasing office.  

 

 

3. Please note that if you submit a request to move out or notice to vacate that you will need to follow up 

with the property and fill out additional forms before the notice is valid. This is just a form of 

communication when you cannot reach the property by phone. 

 

Messages 

 

1. Your Messages tab will have any 

pending items from your leasing office. 

2. Rent reminders will be posted here as 

well as emailed to you.  

3. If you have any leases documents 

needing to be signed you will sign 

them through the messages tab. 

4. Alerts will be posted here. 

5. You can also contact the office by the 

Contact Us button. 

 

 

 

 

Community & Events 
 

1. If your community has Associated Wall Categories you can view them from the Resident Portal. You 

will find things like area attractions, things for sale and community announcements that are posted by 

your community or other residents. 

 

2. If your property offers any Events you can click on this tab to view them. Common services are 

connecting your utilities, order newspaper, order internet service and order magazines. *These options 

will vary by property. 
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3. Events posted by your community will be displayed under this section.  You can view all events but 

you cannot create events.  

 

4. If you plan on attending the event you can click on Attend and your leasing office will be notified. 

This is so they can accommodate food and/or drinks if offered. 

 

 

 

 

 

 

 

 

 

 

 

Leave Feedback 

 

1. You can fill out a quick survey at any time by clicking the Leave a Review under the Menu tab > 

Other features > Submit a Review. This section works like any online review and we would love to 

hear your comments and feedback about your community. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Profile 

 

1. We strongly suggest changing your password periodically.  

 

2. You can also edit your email if you needed. 

 

3. If you transfer to another unit in the same community the leasing 

office will have to assist you in removing your email from the past 

account. Then you can re-enroll with your new unit and new tenant 

ID. 

 


